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1.1 Outbound Script
1.1.1 VM Message 

	<am> 
Hi, Catherines here, reminding you that 5 Days of Amazing Deals starts tomorrow! By the way, to opt out of pre-recorded calls, please call 1-800-405-9492. Starting tomorrow, Friday, November 6th through Tuesday, November 10th, ALL coats are 40% off and select sweaters are 40% off! Plus, take an EXTRA 40% OFF all clearance items. Hurry in to your local Catherines store for Amazing Deals starting tomorrow! Or shop online at catherines.com. Some exclusions apply. Oh, and for additional details, or if you’d rather not receive calls like these, call us at 1-800-405-9492. 



1.1.2 Live Message 

	<live> 
Hi, Catherines here, reminding you that 5 Days of Amazing Deals starts tomorrow! By the way, to opt out of pre-recorded calls, please press 9 at any time or call 1-800-405-9492. Starting tomorrow, through Tuesday, ALL coats are 40% off and select sweaters are 40% off! Plus, take an EXTRA 40% OFF all clearance items. Hurry in to your local Catherines store for Amazing Deals starting tomorrow! Or shop online at catherines.com.  Some exclusions apply. Oh, and for additional details, press 1 now or call us at 1-800-405-9492. 



1.2 Inbound Script  (800-405-9492)
1.2.1 Inbound Introduction

	< inboundmenu> 
Thank you for calling Catherines. We recently called to remind you about our Amazing Deals. If you would like to hear the message again, please press 1 now.  If you no longer wish to receive sale notifications please press 2. Or if you have a cell phone and would like to receive text messages from us, please press 3. 


1.2.2 Press 1 Message

	<message> 

5 Days of Amazing Deals starts tomorrow! Friday, November 6th through Tuesday, November 10th, ALL coats are 40% off and select sweaters are 40% off! Plus, take an EXTRA 40% OFF all clearance items. Hurry in to your local Catherines store for Amazing Deals starting tomorrow! Or shop online at catherines.com. 
Not valid with other discounts or coupons. 
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